WHAT IS CLAIMED IS: 

1. A system for displaying account information from two or more accounts 

that are stored in one or more account database, wherein each account includes one or 

A 

more account items, the system comprising: 

a first data structure having one or more associated Unks, wherein each link 
identifies one or more of the accounts; and 

display means for displaying selected account items firom the accounts identified 
by the one or more links of the first data structure. 

2. A system according to claim 1 wherein the first data structure is a data 
structure stored on a data processing system. 

3. A system according to claim 1 wherein the display means displays the 
selected account items in a browser program. 

4. A system according to claim 1 wherein the account database is a relational 
database. 

5. A system according to claim 1 wherein the first data structure, along with 
the one or more associated links, are user definable. 

6. A system according to claim 1 fiirther comprising a second data structure 
having one or more associated links, wherein one of the associated links identifies the 
first data structure. 

7. A system according to claim 6 wherein the display means displays 
selected account items fi'om the accounts identified by the one or more links of the 
second data structure, including selected account items from the accounts identified by 
the one or more links of the first data structure. 
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8. A system according to claim 1 wherein each account corresponds to a 
financial account. 

9. A system according to claim 1 wherein more than one account 
corresponds to a particular customer. 

10. A system according to claim 9 further comprising combining means for 
combining related account items from the more than one accounts before the display 
means displays the selected account items. 

11. A system according to claim 10 wherein the combining means sums 
related account items from the more than one accounts before the display means displays 
the selected account items. 

12. A system according to claim 9 wherein the one or more associated hnks of 
the first data structure identify at least two of the accounts that correspond to the 
particular customer. 

13. A system according to claim 12 further comprising a second data structure 
having one or more associated links, wherein the one or more links of the second data 
structure identify at least one of the accounts that correspond to the particular customer. 

14. A system according to claim 13 further comprising a third data structure 
having one or more associated links, wherein the one or more links of the third data 
structure identify the first data structure and the second data structure. 

15. A system according to claim 9 wherein the one or more associated links of 
the first data structure identify all of the accounts that correspond to the particular 
customer. 
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16. A method for displaying account information from two or more accounts 
that are stored in one or more account database, wherein each account includes one or 
more account items, the method comprising: 

providing a first data structure having one or more associated links, wherein each 
link identifies one or more of the accounts; and 

displaying selected account items from the accounts identified by the one or more 
links of the first data structure. 

17. A method according to claim 16 wherein the display step displays the 
selected account items in a browser program. 

18. A method according to claim 16 wherein the first data structure is user 
definable. 

19. A method according to claim 16 fiirther comprising the step of providing a 
second data structure having one or more associated links, wherein each link identifies 
one or more of the accounts. 

20. A method according to claim 19 fiuther comprising the step of providing a 
third data structure having one or more associated links, wherein one of the associated 
links identifies the first data structure and another one of the associated links identifies 
the second data structure. 

21. A method according to claim 16 fiirther comprising the step of providing a 
second data structure having one or more associated links, wherein one of the associated 
links identifies the first data structure. 

22. A system according to claim 16 wherein more than one account 
corresponds to a particular customer. 
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23. A system according to claim 22 fiirther comprising the step of combining 
related account items from the more than one accounts before the display step displays 
the selected account items. 

24. A method for providing a formatted output of selected fields of a database, 
wherein the database includes a number of database entries each having two or more 
fields, and each field having a field value, the method comprising: 

identifying the database entries that have one or more fields with a field value that 
matches a selected query or expression; and 

outputting a formatted output that includes the field value of a selected field of 
each database entry identified by the identifying step, wherein the formatted output is 
formatted as a merge document that can be read by another program with a merge 
capability. 

25. A method according to claim 24 wherein the program is a word processing 
program. 

26. A method according to claim 24 wherein program is a publishing program. 

27. A method according to claim 24 wherein the database is an account 
database, and selected database entries in the account database correspond to customer 
accounts, each customer account having a customer name field, a customer address field, 
and one or more other fields. 

28. A method according to claim 27 where the identifying step identifies the 
customer accounts that have one or more other fields that match a selected value or 
expression, and the formatted output includes the field value of the customer name field 
and the customer address field for each customer accoimt identified by the identifying 
step. 
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29. A method according to claim 28 wherein the one or more other fields 
include a birth date. 

30. A method according to claim 28 wherein the one or more other fields 
include an investment objective. 

31. A method according to claim 28 wherein the one or more other fields 
include a security identifier. 

32. A method according to claim 28 wherein the one or more other fields 
include a hobby or interest. 

33. A method according to claim 28 wherein the one or more other fields 
include a net worth value. 

34. A method for providing a formatted output of selected fields of a database, 
wherein the database includes a number of database entries each having two or more 
fields, and each field having a field value, the method comprising: 

identifying the database entries that have one or more fields with a field value that 
matches a selected query or expression; and 

outputting a formatted output that includes the field value of a selected field of 
each database entry identified by the identifying step, wherein the formatted output is 
formatted to print onto printed labels. 

35. A method for providing a formatted output of selected fields of a database, 
wherein the database includes a nimiber of database entries each having two or more 
fields, and each field having a field value, the method comprising: 

identifying the database entries that have one or more fields with a field value that 
matches a selected value or expression; and 



-32- 



outputting a formatted output that includes the field value of a selected field of 
each database entry identified by the identifying step, wherein the formatted output is 
formatted to print be read into a personal digital assistant. 

36. A method for accomplishing a stock deposit in a financial services firm 
having a ledger, the stock deposit being for a specified number of shares of a specified 
company, the method comprising: 

selecting a customer account having a customer account identifier fi-om a data 
processing system; 

entering the specified number of shares into the data processing system; 

entering an identifier of the specified security into the data processing system; 

entering at least one stock certificate number into the data processing system; 

generating a stock power that can be readily printed using the customer account 
identifier, the specified number of shares, the security identifier and the at least one stock 
certificate number; 

creating an entry in the customer account designated by the customer account 
number , the entry representing the deposited stock; and 

entering the stock deposit in the blotter of the financial services business. 

37. A method for determining the productivity of customer referrals jfrom a 
number of customer referral sources, the method comprising the steps of: 

storing a customer referral source identifier for each referred customer; 
determining a total number of customer referrals for each customer referral 

source; 

determining an average of the total numbers of customer referrals for all customer 
referral sources; and 

providing at least a visual comparison of the total number of customer referrals 
for a selected customer referral source against the average of the total numbers of 
customer referrals for all customer referral sources. 

38. A method according to claim 37 further comprising the steps of: 
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identifying selected customer referral sources that have a total number of 
customer referrals that exceed the average of the total numbers of customer referrals for 
all customer referral sources. 

39. A method according to claim 38 further comprising the step of outputting 
a formatted output that includes the selected customer referral sources. 

40. A method according to claim 39 wherein the formatted output is formatted 
as a merge document that can be read by a program with a merge capability. 

41. A method for determining the productivity of customer referrals to an 
representative or firm from a number of customer referral sources, the method 
comprising the steps of: 

storing a customer referral source identifier for each referred customer; 

determining a total dollar amount of commissions made by the representative or 
firm from customers referred to the representative or firm from each customer referral 
source; 

averaging the total dollar amounts; and 

providing at least a visual comparison of the total dollar amount for a selected 
customer referral source with the average total dollar amount for all customer referral 
sources. 

42. A broker dealer assistance system, comprising: 

an account database for storing accoimt information, the account information for 
each account including a number of account holdings, a number of investment objectives 
and a number of documented customer contacts; and 

display means for displaying on a single screen or window, or multiple screens or 
windows simultaneously, selected investment objectives and selected dociunented 
customer contacts for a selected account. 
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43. A broker dealer assistance system according to claim 42 wherein the 
display means also displays on the single screen or window, or multiple screens or 
windows simultaneously, selected account holdings. 

44. A broker dealer assistance system according to claim 42 wherein the 
display means also displays on the single screen or window, or multiple screens or 
windows simultaneously, a number of personal information fields that relate to the 
selected account. 

45. A broker dealer assistance system according to claim 42 wherein the 
display means also displays on the single screen or window, or multiple screens or 
windows simultaneously, a report generator option interface. 

46. A broker dealer assistance system according to claim 42 wherein the 
display means also displays on the single screen or window, or multiple screens or 
windows simultaneously, a securities trade option interface. 

47. A broker dealer assistance system according to claim 42 wherein the 
display means also displays on the single screen or window, or multiple screens or 
windows simultaneously, a deposit option interface. 
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